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1. INTERPRETING YOUR RENTAL AGREEMENT

The Rental Agreement between Avis and You (Rental Agreement) is made on the date shown on the Rental Document in respect of the Vehicle and is made
up of that Rental Document and these Terms and Conditions.
By entering into the Rental Agreement, you also agree to be bound by the Terms and Conditions set out in:

a) Privacy Collection Statement (Annexure A)

b) Fees Schedule (Annexure B)

¢) Electric Vehicle Terms and Conditions (Annexure C)

d) Where you can and cannot drive the Vehicle (Annexure D)
Fees and charges that Avis is entitled to charge without further consent from You other than signing the Rental Agreement are set out in the Pricing Schedule
at Annexure B. Additional fees and charges for optional services or Accessories will be explained to You at the time they are offered to You or are disclosed in
the Rental Agreement. If You have pre-paid Your Vehicle booking, You have also agreed to the Pre-Pay Terms and Conditions. To the extent of any
inconsistency between this Rental Agreement and the Pre-Pay Terms and Conditions, the Pre-Pay Terms and Conditions prevail.

In these Terms and Conditions:
‘Accessory’ means any equipment set out in the Rental Document, including but not limited to as applicable any Global Positioning System receiver or similar
device, dash cam or any child restraint, child booster seat or similar equipment;

‘Account’ means the debit card, credit card or Avis charge account to which Rental Charges are to be debited;
‘Additional Driver Fee’ means the fee payable by You to Avis for the addition of an Authorised Driver aside from You;
‘Authorised Driver’ subject to Clause 2, means You and any additional driver who is:

® Your spouse or de facto partner;

* Your employer, employee, fellow employee or partner if it is disclosed by You to Avis that the Vehicle is rented for business purposes; or
* Added to Your rental as an additional driver;

‘Avis’ means National Car Rentals (Private) Limited (UEN: 196100157E), a company incorporated in Singapore with its registered office at 390A Havelock Road,
#01-07 Waterfront Plaza, Singapore 169664, trading as ‘Avis Singapore’.

‘Collection Costs’ means Avis reasonable costs of collecting unpaid Rental Charges from You;

‘Country’ means Singapore and Malaysia, but excludes the list of locations set out in Table B of Annexure D

‘Excess Amount’ means the amount shown as ‘Excess Amount’ on the Rental Document;

‘Excess Reduction’ means the product called ‘Excess Reduction’ that You may purchase before Your rental commences to reduce any Excess Amount payable;
‘Festive Period’ means any week (including the preceding and following weekends) in a calendar year in which a Public Holiday falls;

‘GST’ means any tax levied pursuant to the Goods and Services Tax Act 1993 (National Car Rentals (Private) Limited GST: M200035712);

‘Late Return Charge’ means a single charge payable by You if You do not return the vehicle on the date and by the time shown on the Rental Document or an
alternative return date and time as agreed with Avis under clause 6.4(a);

‘Loss Damage Waiver’ means the loss damage waiver described on the Rental Document as LDW which reduces Your financial responsibility for loss or damage
to the Vehicle to the Excess Amount;

‘Manufacturer’s Specifications’ means the specifications of the manufacturer of the Vehicle as set out in the Vehicle’s operations manual located within the
Vebhicle;

‘Overhead Damage’ means damage (excluding hail damage) to the Vehicle during the Rental Period above the top of the front and back windscreens, damage
to the box section of a commercial vehicle above the front windscreen or damage to third party property, caused by the Vehicle coming into contact with
anything overhanging or obstructing its path, objects being placed on the roof of the Vehicle, or You or any person standing or sitting on the roof of the
Vehicle;

‘Party’ or ‘Parties’ means either Avis and/or You, as the case may be;
‘Peak Periods’ means any week (including the preceding and following weekends) in a calendar year in which a Public Holiday falls;

‘Public Holiday’ means any public holiday as determined by the Ministry of Manpower, Singapore, including, but not limited to, Chinese New Year, Hari Raya
Puasa, Hari Raya Haji, Deepavali and Christmas;

‘Personal Data’ shall have the meaning as ascribed to it in the Personal Data Protection Act 2012 of Singapore;
‘Pre-Pay Terms and Conditions’ means the terms and conditions relating to when You choose to pre-pay at time of reservation with Avis;

‘Refuelling Service Fee’ means the cost of fuel per litre plus Avis Singapore's reasonable costs associated with arranging to fill the Vehicle with fuel. For cost
per litre of fuel rate, please refer to Annexure B;

‘Rental Charges’ means the fees, costs, amounts and charges specified on the Rental Document and Pricing Schedule or payable under this Rental Agreement;
‘Rental Document’ means a legally binding contract made between Avis and You or the person hiring the Vehicle and any Authorised Driver;

‘Rental Period’ means the period commencing on the date shown on the Rental Document and ending on the date that You return the Vehicle to Avis; For
Rentals that exceed 30 days continual rental, a new Rental Agreement will be generated each 30 days. All products opted and paid for at vehicle collection
will be rechargeable for each consecutive 30-day rental period.

‘Roadside Assistance Plus’ means the provision of the roadside assistance services described in clause 5.7 for the Roadside Assistance Plus fee specified in
the Pricing Schedule;

‘Roadside Assistance Fee’ means a charge for an individual roadside assistance event, as specified in the Pricing Schedule;
‘Singapore Dollars’ and ‘SS’ mean the lawful currency of the Republic of Singapore;

‘Substitute Vehicle Insurance’ means a policy of motor vehicle insurance held by You or an Authorised Driver which covers You or the Authorised Driver while
using the Vehicle as a substitute for the Vehicle insured under that policy;
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‘Underbody Damage’ means damage to the Vehicle during the Rental Period caused by the Vehicle coming into contact with anything below the bottom of
the door seal and the bottom of the front and rear bumper bars where Avis considers, acting reasonably, that the driver of the Vehicle is reasonably at fault
for that damage;

‘Vehicle’ means the vehicle described on the Rental Document (or any substitute vehicle), and includes its parts, components, keys, remote opening devices
and all Accessories and contents supplied by Avis unless the context requires otherwise;

‘We’ refers to Avis;

‘Windscreen and Tyre Protection’ means the protection cover set out in clause 5.11 and is available at selected locations and reduces your potential liability
to Avis for damage to the Vehicle’s windscreen, windows and tyres.

‘You’ or ‘Your’ or ‘Customer(s) ’ refers to the person(s) with whom the Rental Agreement is made; and
‘AWD’ means a Vehicle with a four-wheel drive transmission system that can be engaged in four-wheel drive mode.

2. DRIVER RESPOSIBILITIES AND REQUIREMENTS

2.1 You agree and acknowledge that only You or an Authorised Driver will drive the Vehicle.

2.2 You are responsible for the acts and omissions of each Authorised Driver and any other person You or an Authorised Driver allows to drive the Vehicle
and neither You nor any unauthorised driver will have the benefit of the Loss and Damage Waiver option or Excess Reduction option (if accepted or
included in Your Rental Charges) if You or an Authorised Driver allows an unauthorised driver to drive the Vehicle and that unauthorised driver causes
loss of or damage to the Vehicle or damage to the property of a third party.

2.3 Both You and each Authorised Driver must meet the same minimum age and driver’s license requirements and must be present at the time of rental.
The minimum age to rent an Avis Vehicle is 23 years old but the driver must have a minimum of 1 years’ driving experience. There is no maximum age
restriction, however conditions apply for drivers aged 65 years and above. All drivers aged 65 years and above must pass a medical examination and be
certified fit-to-drive by a Singapore-registered medical practitioner. The medical examination covers eyesight, hearing, movement, past medical history,
and physical or mental conditions which may render the person unfit to drive.

2.4 The following Identification & licence requirements must be met with respect to any Identification Document & Driver’s License presented to Avis to
secure the booking of a Vehicle. Please note that physical cards and passports must be presented; electronic documents are not accepted.

a) Al presented identification documents must be in English. If the identification document is in the roman alphabet, but not in English, it must be
translated into English and the translation presented, accompanying the original document;

b)  The main driver must present a valid, physical National Registration Identity Card (NRIC) if Singaporean or permanently residing in Singapore.

c)  If the main driver does not have an NRIC but possesses a valid visa issued by a Singaporean Governmental department, this may be presented in
lieu of an NRIC.

d) If the main driver is not in possession of either a NRIC, or a valid visa issued by a Singaporean Governmental department, then a valid, physical
Passport must be presented.

e) Regarding driver’s licenses, these must be in English. If the driver’s license is in the roman alphabet, but not in English, it must be translated into
English and the translation presented, accompanying the original, physical license;

f) A valid Singaporean driving license must be held for at least 12 consecutive months for Singapore citizens, Permanent Residence and foreigners
(who are residing in Singapore for more than 12 months) immediately prior to the signing of the Rental Document. The licence presented must be
the physical card of the main driver and match the person renting the car.

g)  Drivers from ASEAN member countries only need to possess a valid, physical driving license issued by the relevant authorities in order to drive in
Singapore without an International Driving Permit (IDP). Notwithstanding this Clause 2.4(a), the rest of the requirements set out in this Clause 2.4
must still be met.

h)  Alternatively, an IDP may be presented in place of an official translation of the foreign license. The original license must be presented at the same
time as the IDP or translation.

i) Foreigners who reside in Singapore for less than 12 months must possess a valid foreign license, held for at least 12 months, from the country of
residence and an IDP (subject to clauses 2.4 (a) & (d)).

j)  Only Singaporean Electronic/Digital licences will be accepted at check-out. All other e-licence holders must travel with, and present, their physical
licence at check-out (subject to clause 2.4 (a) & (d)).

2.5 To add an Authorised Driver, You must pay the Additional Driver Fee, which his set out in Annexure B. The additional Authorised Driver must provide
Avis a valid licence confirming the additional Authorised Driver is authorised to drive the Vehicle at the time the Rental Document is signed, and meet
the requirements set out in Clauses 2.3 and 2.4 above.

2.6 You must ensure that Avis is provided with Your contact details (phone number, email address and residential address) and the contact details of any
Authorised Driver so that Avis may reach out to You and/or an Authorised Driver for updates on Your rental. If You make a Vehicle booking without
providing this information, You may not successfully secure a Vehicle.

Only Authorised Drivers are permitted to drive the vehicle.
The key to the vehicle is your responsibility; always remember to safeguard it.

There are restrictions to where you can and cannot drive the vehicle

— refer to Clause 3 and Annexure D for details.
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3. COLLECTION AND RETURN OF THE VEHICLE

6.1 Specifically Requested Delivery/Collection Service. All delivery and collection requests (whereby the vehicle will be delivered to/collected from You
to/from a location that is not an Avis location) should be made by way of reservations. Reservations should be made to the Downtown Branch only,
with all Your key details provided (including phone number and email address) as well as your credit card information and central exchange details. If
You have requested a collection and/or delivery service, but you are not present in accordance with the booking, a $50 surcharge (exclusive of GST) will
be incurred as per Annexure B. You are required to give Avis 4 hours’ notice before cancelling your reservation.

6.2 You may collect the Vehicle from either 390A Havelock Road, #01-07 Waterfront Plaza, Singapore 169664 (Downtown Branch), from Terminal 3, Changi
Airport, 65 Airport Boulevard, Singapore 819663, or Terminal 2, Changi Airport, 60 Airport Boulevard, Singapore 819643 (Changi Airport Branches). For
collection outside of normal hours of operation, Clause 6.3 will apply.

6.3 A Meet Late Arrival (MLA) service is provided at Changi Airport Terminal 3. This service is available to customers who collect their Vehicles outside of
office hours, subject to Avis’ approval, and will be applied to any customer who arrives at their requested counter to collect their Vehicle 2hrs or more
after the Terminal 3 Rental Counter’s closing hours and the opening time of the rental counter on the next working day. MLA requests are subject to
availability and reservations should be processed as a request to our rental counter in Terminal 3, Changi Airport only. Reservations and MLA requests
may be made by contacting us via our Reservations hotline, the details of which may be found on page 1 of these Terms and Conditions. Full customer
details must be given, in advance, including current credit card information and flight information, and the MLA surcharge(s) set out in Annexure B will
apply. A Rental Operations Agent will stay for one (1) hour after the confirmed time of agreed MLA arrival time. Should You not arrive by then or have
failed to contact us and reconfirm any changes to the MLA requirement, the Agent will leave the counter and You will be considered a “No-Show”; the
No-Show fee will apply, as listed in Annexure B.

6.4 You must return the Vehicle to Avis:

a) to the place, on the date and by the time shown on the Rental Document unless You have informed Avis of a change prior to the return date and
time and Avis has agreed to the change; and
b) in the same condition as it was at the commencement of the Rental Period, fair wear and tear excepted.

6.5 Vehicles may be returned to the locations mentioned in Clause 6.4 above, at any point by using the key drop boxes available at each location. The key
drop box at the Downtown Branch is located on the left of the front door and the key drop box at the Changi Airport Branch is located at the rear of the
rental counters located in the Terminal 2 & Terminal 3 Arrivals areas. If You wish to return the vehicle to a different location from that which they
checked out from, a One Way Fee set out in Annexure B will apply (unless Clause 6.9(a) applies). The One Way Fee shall be determined and paid at the
end of the Rental Period and You will also be liable for any Rental charges calculated under Clauses 6.7 or 6.8 below.

6.6 Vehicles that are returned must be refilled with fuel and failure to do so will result in a refuelling fee being incurred. Vehicles returned to the Changi
Airport Branch are to be parked in Avis-marked bays only, located at Changi Airport T3 Car Park (3A) and Terminal 2 car park (2A). Avis bays are located
1 row back from the entry to Terminal 3, and they are the closest parks to the entrance in Terminal 2. Vehicles can be dropped off outside of normal
office hours at either the Downtown Branch or at the car park at the Changi Airport Branch. You must park in only Avis branded car park bays. Any
vehicles parked in bays that are not Avis bays may incur an unauthorised parking fee which You must pay in full. Any car parked in a car park that is not
T2 (2A) or T3 (3A) will incur a fee which You must pay in full.

6.7 IfYou:
a) return the Vehicle at a later date or time than that shown on the Rental Document;
b) return the Vehicle to a place other than that shown on the Rental Document; or
c) do not comply with any special conditions set out in the ‘Rates’ section on the Rental Document, the rates shown on the Rental Document may
continue to apply for the additional rental hours or days (as applicable) as well as any One Way Fee and Late Return Charge.

6.8 If You return the Vehicle at an earlier date or time than agreed, the rates shown on the Rental Document will not apply and You must pay the rate that
was applicable for the Vehicle for the Rental Period (which is likely to be higher than the rates shown on the Rental Document).
6.9 Avis may request the immediate return of the Vehicle, or Avis may recover the Vehicle without notice, if:
a) thelimit on Your method of payment would be exceeded by the debiting of the Rental Charges for a requested extension of the rental of the Vehicle
or if a ‘One Way Fee’ becomes payable by You;
b) the Rental Period expires without satisfactory arrangements having been made by You with Avis; or
c) Avis reasonably suspects that:
(i) the Vehicle may be used for an unlawful purpose;
(ii) damage to the Vehicle, or injury to persons or property, is likely to occur; or
(iii) the Vehicle will be involved in an industrial dispute.

6.10 The Vehicle may be driven into West Malaysia and returned at Avis locations in West Malaysia only. A minimum length of rental of 5 days applies to any
booking whereby a Customer wishes to return a vehicle to any West Malaysia location. A One Way Fee will also apply to all vehicles returned to any
Western Malaysian Avis Location. For travel outside of mainland Western Malaysia, please refer to Annexure D, Table B describing prohibited travel
locations.

6.11 If You do not return the Vehicle on the date and by the time shown on the Rental Document or any extended date or time agreed with Avis in writing
then:

a) after written notice to You and if the location of the Vehicle is unknown, Avis may report the Vehicle as stolen to the police; and
b) You must pay Avis all Rental Charges (including additional Rental Charges) and compensate Avis in accordance with clause 8 for any loss Avis suffers
(including all reasonable additional costs Avis incurs in recovering the Vehicle) up to the time that the Vehicle is recovered by Avis.

6.12 If You have breached the Rental Agreement and Your breach of the Rental Agreement (or a breach of the Rental Agreement by any Authorised Driver)
has caused the downtime of the Vehicle, You may be liable to pay a per day loss of revenue fee based on the actual downtime of the Vehicle (or, where
the actual downtime of the Vehicle is not known, a reasonable estimate of that downtime).
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WHERE YOU CAN AND CANNOT DRIVE THE VEHICLE

You and any Authorised Driver must only use the Vehicle on a road which is properly formed and constructed as a sealed, metalled or gravel road.

Vehicles rented in Singapore can be driven into Malaysia with the daily fee outlined in Annexure B. A Vehicle Entry Permit (VEP) will be issued to the
Customer at check-out, indicating Avis’s permission for the vehicle to cross the Singapore - Malaysia border. Attempting to cross without this permit
may result in an unsuccessful border crossing.

If You intend to cross the Singapore-Malaysia border with the Vehicle, Avis must be informed, and the request should be made at the time of reservation
or at the time the Vehicle is collected. If you decide to leave the Vehicle in Malaysia, you will incur One Way Fee as set out in Annexure B.

Prohibited use - You must not use the Vehicle:

a) on beaches, through streams, rivers or flood waters;

b) on non-metalled and non-marked roads; and

c) inany location listed in Annexure D.

Unauthorised use — unless authorised in writing from Avis, You must not use or park the Vehicle:
a) airside on or at any airport.

USE OF THE VEHICLE

You and any Authorised Driver must:

a) not use, or allow the Vehicle to be used, for any illegal purpose, race, contest or performance test of any kind;

b) not allow the Vehicle to be used to push anything without Avis’ prior written consent;

c) not carry, or allow the Vehicle to carry, more passengers than may be properly accommodated by the seat belt restraints provided in the Vehicle
and must ensure that each passenger in the vehicle appropriately uses the seat belt restraint;

d) not be under the influence of alcohol, drugs or have a blood alcohol or drug content that exceeds the legal limit in the Country in which the Vehicle
is driven;

e) not use or allow the Vehicle to be used to carry passengers for payment of any kind;

f)  not use the Vehicle when it is damaged or unsafe;

g) provided it is reasonable in the circumstances to do so, not drive the Vehicle after an accident or hitting an object (including animal) until you have
obtained Avis’ prior written consent to do so;

h)  not use the Vehicle to transport goods, except in compliance with all necessary approvals, permits, licences and government requirements (to be
obtained at Your cost) and in accordance with the Manufacturer’s Specifications and Avis’ recommendations;

i) not smoke within the Vehicle or allow any other person to smoke within the Vehicle at any time;

i) not transport pets (except registered guide dogs) or durian in the vehicle at any time;

k) not use the Vehicle to carry any inflammable substance which has a flashpoint under 22.8°C or any other explosive or corrosive substances without
Avis's prior written consent;

I)  not use the Vehicle to prepare, commit or assist in any criminal act;

m) not use the Vehicle for the conveyance or towing of any load unless You have Avis’ prior written consent; the load is correctly loaded and secured
and not in excess of that for which the Vehicle was manufactured; for towing, the Vehicle is fitted with a tow bar; and the conveyance or towing is
undertaken in accordance with the Manufacturer’s Specifications and Avis’ recommendations;

n) pay all tolls, parking charges, cleaning fees, fines and infringements incurred by You or any Authorised Driver relating to or in connection with the
Vehicle;

0) not use the Vehicle in contravention of any law; and

P) not register or claim to be entitled to register any interest in the Vehicle under the Personal Property Securities Act 2009.

The Vehicle shall remain the property of Avis and You shall have no right or interest in the Vehicle otherwise than as a bailee. The only right You have is
to possess and use the Vehicle in accordance with the terms and conditions of this Rental Agreement.

VEHICLE MAINTENANCE, SECURITY AND CLEANING

You and any Authorised Driver must:

a) maintain all of the Vehicles engine oils an engine coolant levels to the Manufacturer’s Specifications, provided that Avis has provided the Vehicle
to You with engine oils and engine coolant at levels which reflect the Manufacturer’s Specifications;

b) keep the Vehicle locked and secure when it is unattended and take all reasonable precautions to safeguard the keys under Your or the Authorised
Driver’s personal control - keep the keys in a locked and secure environment at all times when the keys are not in use; and

c)  comply with all applicable seatbelts and child restraint laws.

We may conduct identity, security, driving licence and credit checks prior to renting a Vehicle to You and if You fail to meet any of our checks, We may
refuse to rent the Vehicle to You.

Vehicles may be fitted with geo-location systems and tracking devices which can be used to open and close the Vehicle and track and record the
geographical location, distance and speed of the Vehicle during the rental. It can also be used to immobilise the Vehicle if We have reasonable grounds
to suspect the Vebhicle is being used unlawfully or outside of the terms of the Rental Agreement. You agree that We can track and record Your location
and Your use of the Vehicle.

You acknowledge that Avis may, from time to time, receive telematics data from device-equipped vehicles where driver monitoring is enabled, including
fuel levels, distance, speed, vehicle location data (including the longitude at latitude and direction of travel), vehicle damage detection data, vehicle
diagnostic information (such as advice that the engine warning light has activated), breaking, acceleration and cornering data.
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5.5

5.6

5.7

5.8

5.9

If the Vehicle is involved in an accident, is damaged, breaks down or requires repair or salvage, regardless of cause, You shall notify Avis of the full
circumstances by telephone immediately.
24 Hour Roadside Assistance is free for emergency breakdowns. For all other roadside assistance call outs including refuelling, jump start, broken

windows or windscreen, tyre related incidents, lost keys and keys locked in the vehicle, a service fee will be charged. You acknowledge and agree that
driving into remote regions will increase the wait time for Roadside Assistance to be provided if a vehicle breakdown occurs.

For each roadside assistance call out for a fault or incident caused by Your act or omission (including, but not limited to emergency refuelling up to an
amount required to reach the nearest petrol station), a tyre-related incident (unless You have purchased Windscreen and Tyre Protection), Electric
Vehicle battery recharge, lost keys, keys locked in the Vehicle, or a flat battery due to lights or other electrical equipment being left on, You will be
charged the Roadside Assistance Fee, unless You have purchased Roadside Assistance Plus.

Roadside Assistance Plus does not apply if the Vehicle has been used in breach of clause 3 or 4.1 (save, in respect of course 4.1(n), for minor infractions)
or in respect of any additional amount(s) payable under clauses 8.1 and 8.2.

You shall not arrange or undertake any repairs or salvage to the Vehicle without the Avis’ authority in writing (this includes, but is not limited to,
purchasing a replacement tyre) except to the extent that repairs or salvage are necessary to prevent further damage to the Vebhicle or to other property.
Avis requires verification of the cost of repairs for reimbursement and GST purposes. You should obtain an original tax invoice/receipt from the repairer
to assist Avis. Avis will reimburse You for any repairs to the Vehicle authorised by Avis in writing, provided that Avis can verify the cost of those repairs.
To the extent that Avis cannot verify the cost of repairs, Avis will not reimburse You.

5.10 If You or another person has been using the Vehicle during the Rental Period in breach of clause 4.1(i) or returned the Vehicle in an excessively poor

condition (excluding Fair Wear and Tear: www.avis.com.sg/fairwearandtear); You may be required to pay the cost of any professional cleaning or odour
extraction reasonably incurred by Avis and a reasonable administrative fee reflecting the cost of making arrangements for professional cleaning or odour
extraction. Fees are refenced at Annexure B.

5.11 Windscreen and Tyre Protection covers You for damage to Your Vehicle's windscreen, front or back windscreens, and all side window glass and all tyres,

including the spare tyre. The exclusions to this coverage are Vehicle mirrors, headlights, any part of the wheel (i.e. hubcap, rim and alloy wheels) or
damage to the Vehicle directly caused by Your breach of this Agreement, or for which You are liable by virtue of clauses 8.1 and 8.2.

5.12 If the Vehicle requires repair or replacement, the decision to supply another vehicle to You is at Avis’ sole discretion. The replacement Vehicle will be

7.2

7.3

7.4

supplied at the Avis’ earliest convenience.

ROADSIDE ASSISTANCE PLUS: TRUE PEACE OF MIND

It will cover you for those little things that can go wrong, such as:
Call out fees as a result of non-mechanical, customer at fault roadside assistance
support
Recovery support for vehicle lock-outs, vehicle unlock (e.g. keys locked inside)
Recovery support for jump-starts due to a flat battery

Recovery support for tyre-related incidents, e.g. change (not the cost for the tyre)
Towing costs up to 100km and/or to the nearest rental location under 100km
The cost for lost or replacement keys

If you’re not covered, you can incur a call-out fee — refer to Annexure C for details

FUEL

You must fill the vehicle only with the fuel type specified in the Manufacturer Specifications. Filling the vehicle with the incorrect fuel type will be
considered a breach of contract whereby the full costs of repair to the vehicle and associated costs will be payable by You.

If You return the Vehicle with less than a full tank of fuel, You will be charged the Refuelling Service Fee as set out in the Rental Document. Avis will

waive the Refuelling Service Fee if You present a receipt indicating You have refuelled the Vehicle and the Vehicle has the same level of fuel that the

Vehicle had when You rented it, as determined reasonably by Avis’ visual or electronic inspection of the Vehicle's fuel gauge.

If:

a)  You do not select the ‘prepaid fuel option’ in the Rental Document where that option is available; and

b)  You return the Vehicle with less fuel in the Vehicle than the Vehicle had when you rented it; You must pay Avis the Refuelling Service Fee amount
per litre as set out on the Rental Document. The Refuelling Service Fee amount reflects the cost of fuel per litre plus Avis’ reasonable costs associated
with arranging to fill the Vehicle with fuel.

For the purpose of clause 7.3 the fuel level of the Vehicle at the time You rent it and at the time You return it to Avis, is determined by visual or electronic
inspection by Avis of the Vehicles fuel gauge, and the kilometres driven, however if a Refuelling Service Fee amount is charged, that amount will be
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8.2

8.3

9.2

based on the number of litres of fuel actually put into the Vehicle to return it to the level of fuel that the Vehicle had when you rented it and will be
charged at Avis’ refuelling rate per litre. .

LIABILITY FOR LOSS OR DAMAGE

Subject to clauses 8.2, 8.3 and 9, You are liable:

a)  to compensate Avis for any damage to or loss of the Vehicle, including hail, flood or storm related damage or theft of the Vehicle, during the term
of Your Rental Agreement; and

b)  for damage to third party property which is caused or contributed to by You or an Authorised Driver or any person You or the Authorised Driver
allow to drive the Vehicle and to the extent permitted by law, Avis will not be responsible for such liability.

If, acting reasonably, We accept that the loss or damage referred to in clause 8.1 was not Your fault, You will not be liable to compensate Avis provided:

a) You are aresident in Singapore;
b)  You provide Avis with the following details of the incident;

i. the name, residential address, contact phone and licence number of any person involved;

ii. the name of any insurer of any third party You believe was at fault;

iii. the registration numbers of all vehicles involved;

iv. an accurate description of the incident and location;

V. the names of any attending police officers and the stations at which they are based; and
c)  Avis reasonably believes that it will recover the amount of loss or damage from a third party.

Avis is liable for any damage to or loss of the vehicle that is our fault. This includes:

a) any failure on our part to properly maintain the Vehicle; and
b) loss or damage directly due to our negligence or wilful default.

In the event of an accident or damage it is important not to panic.
Please notify us as soon as practical. The number for your rental location can be found

on your Rental Agreement.
If it is safe to do so please take pictures of the accident site and all vehicles involved.

LOSS DAMAGE WAIVER

Subject to clause 9.2, if You are or would be liable to compensate Avis pursuant to clause 8.1, We will waive that liability if:
a) You had accepted and paid for the Loss Damage Waiver option on the Rental Document (or if it is included in Your rate); and
b)  You pay the Excess Amount stated on the Rental Document for each separate event involving:

i) damage (including hail damage) to, or loss of, the Vehicle; or

ii) damage which is caused by You or an Authorised Driver.

The waiver in clause 9.1 will not apply and You may be liable for the full cost of:

a) Overhead Damage or Underbody Damage (including, without limitation, damage which occurs if you come into contact with including, but not
limited to, a bridge, a tunnel, a tree, or the roof or boom gate of a car park; or damage, including but not limited to, the exhaust systems, suspension
and chassis caused by carelessly driving over gutters or kerbs or driving along poor quality roads at excessive speeds) which damage is not
attributable to Fair Wear and Tear;

b)  You driving the Vehicle in a manner that results in total or partial inundation or immersion of the Vehicle in water or exposure of the Vehicle to
saltwater including, without limitation, damage which occurs as a result of You driving the Vehicle through floods, creeks or rivers;

c) damage to the Vehicle caused by a breach of clause 3, 4.1, 5.1, 5.9, 5.10, 5.11 or 7.1 (save, in respect of clause 4.1(n), for minor infractions) by You;

d) damage to a tyre or an Accessory not attributable to fair wear and tear that is caused deliberately or recklessly by You;

e) theft of the Vehicle, unless You report the Vehicle as stolen to the police immediately on becoming aware of the theft, provide full details of the
theft and provide a copy of the police report to Avis as soon as You receive it; or

f)  loss or damage to Your property, the property of a member of Your immediate family or of a person related to You or a person residing at Your
premises if that loss or damage is caused by a breach of these Terms and Conditions by You.

For the purposes of paragraphs 9.2(a) to 9.2(f), any reference to You includes an additional driver and any person You or the Authorised Driver allow to
drive the Vehicle.

10.ASSESSMENT AND PAYMENT FOR LOSS OR DAMAGE
10.1a)  If:

i) You are required to pay the Excess Amount under clause 9.1(b);

ii)  fault has not been determined but Avis reasonably regards you as being the party at fault;
iiii) You have not provided information in relation to Clause 8.2; or

iv)  You are not ordinarily a resident in Singapore;

Avis will debit Your Account with the Excess Amount.
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b) Where You are liable under clause 9.1(b) for the Excess Amount, one Excess Amount for each separate damage incident will be debited by Avis.
The Excess Amount will be debited at the time of loss of, or damage to, the Vehicle and or damage to the property of any third party.

c) If Avis subsequently comes to a reasonable belief that a third party or the insurer of a third party will pay Avis for the full loss or damage to the
Vehicle, Avis will, within a reasonable period of time of forming that belief, refund you the Excess Amount.

10.2 If You report in writing (to Avis) that a third party has been involved in an accident, Avis will take reasonable steps to determine fault and, where
practicable, obtain an admission from the third party or the third party’s insurer. If Avis obtains that admission from the Third Party, and You ordinarily
reside in Singapore and have a Singaporean driver’s licence, Avis will not debit Your Account with the Excess Amount.

10.3 a) For the purposes of this clause 10.3, ‘Recovery Cost’ means, in relation to the loss of, or damage to, the Vehicle the sum of;

i) any appraisal fees actually and reasonably incurred;
ii) any retrieval, towing and storage costs actually and reasonably incurred; and
iii) a reasonable administrative fee reflecting the cost of making arrangements for retrieval, towing and repairs, and other administrative
activities.
b) If clause 8.1, 9.1 or 9.2 applies, Avis will notify You of the Recovery Cost. You must pay to Avis, or You authorise Avis to debit Your Account with,
the Excess Amount at the time of loss of, or damage to, the Vehicle pending Avis’s assessment of the loss and damage and, if applicable, the repair
of the Vehicle, subject to Your right to a refund under clause 10.5.

c)  For the purposes of calculating any refund under clause 10.5, Avis will add the Recovery Costs to the amount of the costs of damage and repair to
the Vehicle.

d) If clause 8.1 applies, and if the total of the Recovery Costs and the costs and fees that You must pay under clause 9.1 is greater than the Excess
Amount, You must pay the Excess Amount to Avis as stated in Your Rental Agreement, or Avis may debit Your Account with that amount.
10.4 Where You are required to pay Avis under clause 8, the amount You must pay for any loss, damage, repair, cost or fee:
a) That may be reasonably determined by Avis;
b) inrelation to damage to the Vehicle, is the lesser of the cost of repairs to the Vehicle or the market value of the Vehicle at the time of the damage.

10.5 If the amount determined by Avis and paid by you under clause 10.3(b) exceeds the final cost of the loss, damage or repair, Avis will refund the difference
to you within a reasonable period of time.

10.6 Avis will provide details to You of the final cost of the loss, damage or repair on request by You and within a reasonable period of time. These details
will include supporting documentation such as copies of the Recovery Costs, repair invoices and photos of damage.

10.7 If You report the Vehicle as stolen to Avis and to the police in accordance with these Terms and Conditions, Avis will debit Your Account for the Excess
Amount. Avis will initiate inquiries with the relevant authorities with a view to recovering the Vehicle. If the Vehicle is recovered, Avis will refund the

Excess Amount less Recovery Cost and any amount for damage arising from the condition in which the Vehicle is found as a result of the theft, which is
not recovered from a third party.

11.CLAIMS AND PROCEEDINGS

11.1 Where the use of the Vehicle by You, or an Authorised Driver, or any other person results in an accident or claim, or where damage or loss is sustained
to the Vehicle or the property of any third party (Incident), You must ensure that You or any Authorised Driver:
a) promptly reports the Incident to the local police (if required by law);
b) promptly reports the Incident in writing to Avis;
c) Do not make or give any offer, promise of payment, settlement, waiver, release, indemnity or admission of liability in relation to the Incident,
except to the extent that You or the Authorised Driver are required to provide a statement to the police;
d) permits Avis, or its insurers at their own cost to bring, defend, and force or settle any legal proceedings against a third party in Your name or in the
name of the Authorised Driver in relation to the Incident;
€) permits or ensures that Avis or its insurers may claim in Your name or that of the Authorised Driver under any applicable substitute vehicle
insurance, and assist, and cause the Authorised Driver to assist, Avis in making such a claim, including assigning any right to claim under any
substitute vehicle insurance to Avis; and
f)  completes and furnishes to Avis or its insurers within a reasonable time any additional statement, information or assistance which Avis, its insurers
may reasonably require, including attending a lawyer’s office and at Court to give evidence.
11.2 Avis will meet the reasonable out of pocket expenses of You or the Authorised Driver in complying with clause 11.1 (e) or 11.1(f).
11.3 If You do not comply with clause 11.1, and Avis, or its insurer are unable to investigate the incident in full due to this non-compliance, Avis will, if it is
reasonable to do so, notify You of the amount of the Rental Charges and, if those charges are not disputed by You within 5 working days, then by these

Terms and Conditions You authorise Avis to debit from Your Account all Rental Charges pending receipt of a report about the Incident made by You or
the Authorised Driver (as the case may be).

12. PAYMENT

12.1 Prepayment may be taken at the start of the rental period. Any additional charges will be collected at the end of the Rental Period, You authorise the
debit of Your Account by Avis to pay:
a) all Rental Charges;

b) any amount paid or payable by Avis or You to any person arising out of Your use of the Vehicle or imposed on You or Avis by any government or
other competent authority;

c) any GST as may be imposed on the Rental Charges and/or any other charges or payments to Avis under the Rental Agreement;
d) the replacement cost as reasonably determined by Avis for a lost or stolen Accessory;
e) the card surcharges payable for the method of payment You choose to use for Your Account; and
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f) any amount which You reasonably owe to Avis under the Rental Agreement, in respect of a breach of the Rental Agreement or otherwise. Avis will
provide to You clear information containing sufficient detail about any amount payable under this clause 12.1, including a clear justification with
respect to the amounts charged and how these amounts have been calculated.

g)  Such payment to be adjusted for any payment made at an earlier date pursuant to the Rental Document.

12.2 Each Rental Charge calculated and invoiced to You at the time of the return of the Vehicle is subject to subsequent verification by Avis. If Avis reasonably
determines that a Rental Charge should be adjusted, Avis will provide details to You if Avis has your contact details.
12.3 The minimum charge You must pay for the rental of the Vehicle is an amount equivalent to:
a) one day’s rental at the ‘daily rate’ shown on the Rental Document (subject to clause 6.4); and
b) the amount payable for the number of kilometres driven during the Rental Period.
12.4 Distance charges including the number of kilometres driven are measured from the Vehicle’s odometer.

12.5 Avis will notify You of all amounts payable to Avis under clause 12.1. You may dispute these amounts by contacting customerservice.sg@abg.com within
5 working days of the notification being sent under this clause 12.5 (Notice Period). Any disputed amounts will be dealt with in accordance with the
dispute resolution process under clause 15.

12.6 Further to clause 12.5, if an amount is payable under clauses 12.1(d) or (f), Avis will not debit Your Account during the Notice Period. You authorise Avis
to charge and debit from Your Account all amounts that remain undisputed at the end of the Notice Period payable to Avis under clauses 12.1(d) or (f).

12.7 Each Vehicle Rental is subject to a collision damage excess. The excess You are liable for will depend on the Vehicle that is booked. Excess reduction
products may be purchased as part of the Rental Charges. Collision damage excess fees payable are set out in the Fees Schedule in Annexure B.

12.8 During any Festive Period, You will be required to provide Avis with a non-refundable prepayment for the full amount of Rental Charges in order to
secure a Vehicle. Any additional products or services must be paid for on collection. You must provide your email address and phone number for Vehicle
bookings made during any Festive Period. Avis reserves the right to cancel any booking and not allocate a Vehicle to you if you fail to provide this
information.

12.9 Payment may be made by credit/debit card or by cash. Any credit/debit cards provided for payment must be valid and current for use, and in the
Customer’s name. Avis does not accept payment made by personal cheque. For payment by Debit Card, a pre-authorised amount of $$300.00 will be
held in addition to the payment for the Rental charges. For payment by cash, You shall provide Avis with the exact sum owed, as no change will be
provided. Furthermore, a credit or debit card must also be provided at the same time when paying by cash. There will be a pre-authorised amount of
$$300.00 held if the accompanying payment card is a debit card. The following credit/debit cards are accepted by Avis:

a)  American Express;
b)  Diners Club;
c) MasterCard;
d) Visa;
e) Avis;
f)  Avis’s voucher/ charge card; and
g)  Visa and Master debit cards.
12.10 If you intend to drive the Vehicle to Western Malaysia, payment to Avis must be made by credit card.
12.11 If You pay Your Rental Charges by credit or debit card, You acknowledge that it may take 7-10 business days for Your financial institution to release any
amount which has been authorised by that institution at the request of Avis under clause 12.1 which is in excess of Your Rental charges.

12.12 Avis will pay, within 14 days of providing You with a confirmation in writing that You are due to receive a refund, any refund due to You by such method
as Avis may reasonably choose.

12.13 If You fail to pay any amount due under or in connection with the Rental Agreement, You must also pay Avis and You authorise Avis to debit from Your
Account Avis’ Collection Costs from the date of demand.
12.14 Vehicle booking that are cancelled 24 hours prior to collection may not be refunded by Avis. This excludes Peak and Festive periods as referenced in

clause 13.2. For any additional products, the amount will be deductible at the point of pick up. If You cancel or are a no-show on the date of your booking,
You will not be given a refund.

13. TERMINATION

13.1 Either Party may terminate the Rental Agreement at any time if the other Party commits a breach of the Rental Agreement.

13.2 Subject to clause is 6.3 to 6.12 (inclusive) and 12.3, You may terminate the Rental Agreement at any time by returning the Vehicle to Avis. Should you
wish to return earlier than your expected time of return, provided that the return does not occur within a Peak Period, a partial refund of unused rental
days will be refunded. For any early returns that fall within a Peak Period, no refund will be given.

13.3 Avis may terminate the Rental Agreement if We are required by the police or other regulatory authority to take possession of the Vehicle from You.

13.4 Notwithstanding any other provision in the Agreement, Avis may immediately terminate the rental of the Vehicle at any time after the occurrence of

any of the following events by written notice to You:

a)  Avis, in its sole and absolute discretion, makes an assessment that it is not commercially viable for Avis to continue with the rental of the Vehicle
under the Agreement;

b)  You or any Authorised Driver cease to fulfil any of the driver qualifications set out in Clauses 2.3 and 2.4 above;

€)  You default in payment of any sum (or any part thereof) which is payable to Avis under this Rental Agreement, and any such sum remains unpaid,
immediately becomes due;

d)  You or any Authorised Driver fail to comply with any term in the Rental Agreement and/or breach any duty, obligation, or responsibility under this
Rental Agreement;
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e)  You die or become mentally incapacitated;
f)  You become bankrupt or make any general composition with your creditors; or
g)  You do or suffer to do any act or thing which may prejudice or jeopardise Avis’ property in or right to the Vehicle.

13.5 Any Rental Fee paid by You to Avis in respect of any period shall not be apportioned notwithstanding that the rental of the Vehicle may be terminated
for any reason whatsoever before the last day of such period. You shall not be entitled to a refund of any portion of any such Rental Charges paid to
Avis.

14. PROPERTY IN VEHICLE

14.1 Unless Avis or an Avis employee acting in the course of the employment is negligent, or fraudulent, Avis is not liable to any person for any loss of, or
damage to any property:
a) left in the Vehicle by You after it is returned to Avis; or
b) stolen from the Vehicle or otherwise lost during the Rental Period.

15.DISPUTE RESOLUTION

15.1 Avis will use its best endeavours to respond to Your complaint within 15 business days of the date of receipt of the complaint, provided Avis has all
necessary information and has been able to complete any investigation required.

15.2 If Avis cannot respond within 15 business days, we will let You know as soon as reasonably practicable (and within 15 days of receiving Your complaint)
of the revised response date.

15.3 Your complaint will be reviewed by an Avis representative who:

a) has appropriate experience, knowledge and authority; and

b) s different from the person or persons whose decision is the subject of the complaint.
15.4 Avis’ response to the review of a Customer’s complaint will be in writing and will include:

a) the final decision in relation to the complaint;

b) the reasons for that decision; and

c) the right to take the dispute to external dispute conciliation.

15.5 The Agreement shall be governed by, and construed in accordance with, the laws of Singapore. The Parties hereby submit to the exclusive jurisdiction of
the courts of Singapore with respect to any and all matters and disputes relating to or arising out of this Agreement.

16. GENERAL

16.1 For the avoidance of doubt, nothing in these Terms and Conditions creates an entitlement or provides for You to;

a)  benefit from any insurance policy; or

b)  have Avis or its insurers to defend, settle or otherwise act on Your behalf in relation to any claim brought against You.

16.2 For a selection of travel industry or corporate Avis Worldwide Discount codes, proof of employment or a letter from the HR/Procurement departments
may be required prior to the rental to enjoy the rates available using such a discount code. Customers who are not verified will be denied of the rates
shopped and subject to walk-in rates.

16.3 Electronic Road Pricing (ERP) congestion charging is applicable in Singapore. A toll-card is required for cars that drive through an ERP gantry and exit of
most carpark in Singapore. All Avis vehicles are fitted with an In-Vehicle Unit (1U). You are to insert the toll-card into the IU; each time a car drives
through an ERP gantry and exit of most carparks in Singapore, the fee will automatically be deducted.

a)  Toll-cards (for use on Singapore roads) can be purchased from Avis at a cost of $30.00 (exclusive of GST). They come pre-loaded with $20 of credit
and can be topped up and (at) any Nets pay retailer throughout Singapore. Toll cards can also be purchased from most petrol stations and 7-eleven
stores. Ensuring that the Cash Card has enough credit (beyond the S$20 supplied at point of purchase is the responsibility of you and/or any
Authorised Driver.

b)  For driving into Malaysia, a separate toll-card is also required to pay the toll when crossing the causeway. Cars must have a valid Touch-n-Go card
with at least RM20 ringgit of credit in order to pass through the gateway to Malaysia from Singapore. A Touch-n-Go card can be purchased in
Singapore but can only be topped up in Malaysia. A Touch-n-Go card can be purchased from Avis at a cost of $$30.00 (exclusive of GST) and
includes RM20 of credit. Ensuring that the Touch-N-Go card has enough credit (beyond the RM20 supplied at point of purchase is the responsibility
of you and/or any Authorised Driver.

17.NOTICES

17.1 All agreements, consents, approvals, waivers, notices, demands and other communications to be given by a Party to the other Party under this Rental
Agreement shall be in writing to be effective, and shall be in the English language and signed by or on behalf of the Party giving it. All such
communications shall be delivered by hand or sent by prepaid registered mail or electronic mail to the Customer at the physical or electronic mailing
address provided by the Customer, or to Avis at 390A Havelock Road, #01 - 07 Waterfront Plaza, Singapore 169664 or electronic mailing address at
Singapore.Downtown@avis.com.sg, or to such other physical or electronic mailing address as each Party may subsequently inform the other.

17.2 In addition, Avis may give any agreement, consent, approval, waiver, notice, demand and/or other communications under this Rental Agreement to the
Customer by text message or voice call to the telephone or mobile number provided by the Customer, or to such other telephone or mobile number as
the Customer may subsequently inform Avis.

17.3 Any communication given under Clauses 17.1 and 17.2 shall be deemed to have been validly served:

a) if delivered by hand, when left at the relevant address at the time of delivery;
b) if sent by prepaid registered mail, at the expiration of two Business Days after the envelope containing the same has been put into the post;

c) if sent by electronic mail or text message (where applicable), at the time of despatch or sending, if no transmissions failure message is received; or
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d) if given by voice call (where applicable), at the time of the call.

17.4 In proving such service, it shall be sufficient to prove that delivery by hand was made, or that the envelope containing such notice or document was

18.

18.1

18.2

19.

19.1

20.

20.1

21.

21.1

22.

22.1

22.2

properly addressed and posted, or there was receipt of an electronic confirmation or reply that the electronic mail or text message was successfully
transmitted.

ASSIGNMENT

You shall not assign or transfer any of Your rights, interests or obligations under this Rental Agreement except with the Avis’ prior written consent (which
consent may be given subject to any conditions as Avis considers fit).

Avis may assign, transfer or otherwise deal with any or all of its rights (including the right to enter onto any premises to recover possession of the
Vehicle), title, interest and/or obligations under this Rental Agreement and/or to the Vehicle by giving written notice to You.

RIGHTS OF THIRD PARTIES

Save as otherwise provided in this Rental Agreement, a person who or which is not a party to the Agreement has no rights under the Contracts (Rights
of Third Parties) Act 1999 to enforce any term of this Rental Agreement.

AMENDMENTS

Avis may, in its sole discretion, amend or revise any term of this Rental Agreement at any time by giving You at least seven days’ prior written notice of
such amendment or revision. Any amendment or revision so given shall be binding on the Parties as from the date specified in such written notice.

SEVERANCE

If any provision of this Rental Agreement or part thereof is rendered void, illegal or unenforceable by any applicable laws to which it is subject, it shall
be rendered void, illegal or unenforceable to that extent and shall in no way affect or prejudice the enforceability of the remainder of such provision or
the other provisions of this Rental Agreement.

DATA PROTECTION

Any Personal Data provided by You (whether Personal Data of You or another individual which You have the necessary consents to provide) may be
collected, used and disclosed by Avis for the purposes contemplated by this Rental Agreement (including the Privacy Collection Statement) and Privacy
Policy which can be found at https://www.avis.com.sg/privacy. You agree that by entering into this Rental Agreement, You have read the Privacy
Collection Statement and Privacy Policy, understood its contents and consent to its requirements.

You must not provide Avis with any Personal Data of another individual unless You first make them aware of the Privacy Collection Statement and
Privacy Policy and have their consent to provide such personal information to Avis
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Annexure A

PRIVACY COLLECTION STATEMENT

We at Avis recognise the importance of protecting your Personal Data. This collection statement explains how the Avis Budget Group (see ‘About Avis’ below)
protects your privacy and summarises how it collects, uses and discloses Personal Data about you. For our full Privacy Policy please see
https://www.avis.com.sg or contact us to request a copy.

This collection statement applies to Personal Data we collect and hold about you in Singapore only. Because the Avis Budget Group operates a vehicle rental
system in many countries, your personal information will also be held in and be accessible by Avis Budget Group staff located in other countries.

ABOUT AVIS

Avis Singapore is the trading name of National Car Rentals (Private) Limited (UEN: 196100157E) (NCRPL), a company incorporated in Singapore with its
registered office at 390A Havelock Road, #01 - 07 Waterfront Plaza, Singapore 169664 which is a subsidiary of Avis Europe Holdings Limited., located in the
United Kingdom. These companies are part of the Avis Budget Group. Through these companies, and their subsidiaries and licensees, the Avis Budget Group
manage thousands of Avis car rental locations around the globe.

For this collection statement, Avis Singapore, we, us or our means NCRPL and its Avis licensees; Avis Budget Group means all Avis companies and licensees
worldwide.

WHAT PERSONAL INFORMATION DOES AVIS SINGAPORE COLLECT ABOUT ME AND HOW DOES IT COLLECT IT?

When you rent a vehicle from Avis Singapore, we need to collect Personal Data from you. The service you use will determine what information we collect
from you. That information may include your name, contact details, date of birth, driver’s licence number, passport details, payment details, referees,
company name and employee number. We may collect information about you from you or through a travel agent, a corporate program, your representatives,
one of our partner programs or a credit reporting body. We may also use electronic tools to monitor the location, usage and servicing of your vehicle, including
your speed, time, fuel consumption, distances travelled, and current and previous locations visited. Some of this information collected by these electronic
tools may constitute personal information within the meaning of the Personal Data Protection Act 2012 of Singapore.

By providing your Personal Data, you agree that it will be used and disclosed by Avis Singapore in accordance with this statement and our Privacy Policy. If
you do not agree you must not provide your personal information and we may not be able to communicate with you or provide certain services to you.

PERSONAL DATA PROVIDED TO AVIS

Where you provide Avis with the Personal Data belonging to someone else (including any Authorised Drivers) you warrant to Avis that:

o you have notified such individuals of the purposes for which their Personal Data will be collected, used and disclosed;

° you have obtained such individuals’ prior consent for, and hereby consent on behalf of such individuals’ to, the collection, use and disclosure of their
Personal Data by Avis in accordance with the Avis’ Privacy Policy as referenced in Clause 22 and for the Permitted Purposes (as defined below), in
accordance with any applicable laws, regulations and/or guidelines; and

. such consents have not been withdrawn.

You shall indemnify Avis in respect of any loss, damage, cost, expense, claim, demand, action, proceeding and/or other liabilities of any kind, however arising,

as a result of a breach of the warranty given by you to Avis in this clause.

You shall procure each Authorised Driver’s compliance with this clause, in particular that each Authorised Driver consents to the collection, use and/or

disclosure of his Personal Data in accordance with Avis’ Privacy Policy as referenced in Clause 22, and for the Permitted Purposes, where he or she provides

such Personal Data directly to Avis. You shall be liable to Avis for the acts, defaults and neglects of any Authorised Driver as if they were your acts, defaults or
neglects.

HOW IS MY PERSONAL INFORMATION USED OR DISCLOSED BY AVIS SINGAPORE?

We may use and disclose your Personal Data for the following purposes (the “Permitted Purposes”):

General Purposes

® provide the services that you request;

® do all things necessary to administer those services;

® research, develop, managed, protect and improve our services in vehicles;

* communicate with you regarding your vehicle, safety, arrangements with us and other matters;

® investigate, prevent and deal with fraud, unlawful activity and breaches of our agreement with you;
® conduct Customer satisfaction surveys and inform you of improvements to our services; and

® maintain and develop our software in other business systems.

Disclosure to third parties

We may disclose your Personal Data to third parties around the world including:

* other members of the Avis Budget Group;

® your company or organisation if you use our services under a corporate account; one of our program partners if you are a member of their frequent
traveller program and you have asked us to send them details of your Rental Agreement with us;

® our contracted service providers (including our market research company, mail house and the other service providers described in our Privacy Policy);

® credit card providers;

* credit reporting agencies (see ‘Payment default’ below) and fraud checking agencies;
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® debt collection agencies, if you default in payment of amounts owed to us;

® councils, government and private organisations responsible for the processing of traffic related infringements or the payment of road and traffic tolls;
® inrelation to an accident or claim, insurers, the police and other persons involved in the accident or claim;

® driver licencing authorities; and

* government, regulatory and law enforcement agencies whether disclosure is required or authorised by law.

Use or disclosure for direct marketing purposes

We may use and disclose your Personal Data to offer you products and services provided by the Avis Budget Group. We may also use your Personal Data to
offer you products and services provided by companies or participating in Avis partner programs. We may continue to provide these offers to you by email,
telephone, fax or any other form of communication until you opt out. You can opt out by indicating your preference on the Rental Document or by contacting
us.

Payment default

If you default in the payment of any rental fees or charges to us, we may give information about you to a credit reporting body for some or all of the following
reasons: to obtain a credit report about you; to allow the credit reporting body to create or maintain a credit information file about you; and to list your
default and the debt on that credit information file. The information may include information about payment defaults over 60 days in certain circumstances
and other information as described in our Privacy Policy.

Disclosures outside of Singapore

When you provide us with your Personal Data, we will enter your details into the centralised Avis Budget Group databases which are located and maintained
by the Avis Budget Group and its technology service providers (at the date of this collection statement) in the United States. Depending on how you use our
services, your personal information may be accessed by Avis Budget Group personnel

WHO CAN | CONTACT FOR FURTHER INFORMATION?

If you have any privacy questions or concerns, or wish to exercise your right to access or correct your Personal Data (subject to exceptions under the Personal
Data Protection Act 2012 and its subsidiary legislation), you can contact our Data Protection Officer as follows:

By mail: Data Privacy Officer, PO Box 204 Mascot NSW 1460
By telephone: +44 1344 426644
By email: dpo@abg.comcom

Please see our Privacy Policy for further details about personal information we collect, what we do with it, where we send it, website privacy, the credit
reporting bodies we use and your access, correction, complaint and opt out rights in respect of information held by us and by credit reporting bodies.
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Annexure B

FEES SCHEDULE

FEE

Additional Driver Fee

Non-Cancellation Fee

Daily Fee for driving into
Malaysia

Pre-Authorisation/Security
Deposit

Late Return Fee

One Way Fee within

Singapore

One Way Fee into Malaysia

No-Show Charge

Meet Late Arrival (MLA)

Chauffeur Driver Services

Card Surcharge

Delivery and Collection

Abortive Delivery Fee

Collision Damage Excess

Super Collision Damage Zero

(Zero Excess)

Avis Terms and Conditions

RATE

$$9.90 per day/maximum of S$99 per rental (exclusive of GST). No refund is applicable for any unutilised
days by an additional driver.

One day’s rental rate. This charge shall apply if the Customer does not modify or cancel booking prior to
check out time and does not collect the Vehicle.

$$50.00 (exclusive of GST) per day/maximum of $500 per rental (exclusive of GST). No refund is
applicable for any unutilised days in Malaysia.

$$300 taken at check-out for any Debit Card payments and cash payments whereby the secondary card
is a debit card. During Peak/Festive Periods, a non-refundable deposit of SGD$300 will be taken in
advance of Check-Out.

After a grace period of 59 minutes from the check in time stated on the Rental Document has elapsed,
You will be charged the equivalent of one additional day’s rental for each subsequent day the vehicle is
late. This charge shall apply for Vehicles returned later than the check in time stated on the Rental
Document.

The following One Way Fees (exclusive of GST) will apply:
Downtown to Airport: $$15.00

Airport to Downtown: S$50.00

The following one-way fees (exclusive of GST) will apply per trip and per Vehicle returned to any Avis
locations in the following cities (Except Kuala Lumpur):
Johor Bahru $$300.00

Malacca $S$400.00

Kuala Lumpur (To Airport Only) S$800.00

Kuantan $$900.00

Penang $$900.00

Terengganu S$1000.00

SS$50 (exclusive of GST)

An MLA surcharge of $5100.00 (exclusive of GST) is applicable for each reservation required.

A “no-show fee” of S$100.00 (exclusive of GST) will apply for MLA no-shows. Avis staff will wait up to
one hour following the collection time before leaving the counter and you shall be charged the “no-show
fee” of $100 (exclusive of GST). If Your travel arrangements change (ie delayed/cancelled flights), You
should contact Avis via the reservations contact as soon as possible.

Make a request/enquiry for availability and price.
3.5% Visa, MasterCard, American Express and Diners Card

SS50 (exclusive of GST) for each separate collection or delivery, subject to availability and not available
in Western Malaysia.

SS$50 (exclusive of GST), If Customer is not available when car is delivered, charge will apply

The maximum excess chargeable to You per individual incident(s), for any damage to the Vehicle (if
investigation by Avis demonstrates that the Vehicle was damaged whilst it was in Your care and does not
constitute a breach of contract). This amount will be reflected in Your Rental Agreement at the time you
check-out the Vehicle. You agree that, in the event any damage is due to a breach any of the terms and
conditions set out herein, the Collison Damage Excess may not apply. Personal Accident Insurance is not
included.

$$60.00 (exclusive of GST) per day, capped at 10 days.

This product reduces the Customer’s excess liability to SS0 and is only available for the following car
groups: C,D, F, H, J, L, M.
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Super Collision Damage
waiver” (Excess Reduction)

Windscreen and Tyres

Lost Keys

Special Equipment

Fuel Charges

Traffic Fines

Damage to Vehicle

Smoke/Pet Hair/ Excessive
Dirt

$$35.00 (exclusive of GST) per day, capped at 10 days.

This product reduces the Customer’s excess liability to $$500.00 (exclusive of GST) and is only available

for the following car groups: C, D, F, H, J, L, M.

$$5.00 (exclusive of GST) per day.

This product reduces the Customer’s excess liability to SSO for the vehicle’s Windscreen and Tyres only, -
and is available on all car groups.

$$350 to S$1,200 (exclusive of GST). This charge is dependent on the Vehicle rented. -

Child Safety Seats (CSS) and Child Booster Seats (CBS) and Baby Booster Seat “Capsule” (BBS). Under
Singapore law, it is required that children under the age of 6 or below 1.35m must use a child safety /
child booster seat. _

$$10.00 (exclusive of GST) per unit, per day with charges capped after 10 days and subject to availability.
The maximum charge shall be $$100 per unit (exclusive of GST)

The refuelling charge is based on the cost of any fuel type required to top up the vehicle’s fuel tank to
“Full”.

Unleaded and Diesel cost per litre: S54.50 (exclusive of GST)

Fuel up front (prepaid fuel option) is available at all stations in Singapore at the time of vehicle pick-up.

Any fines or charges that are received from the Land Transport Authority of Singapore (LTA) by Avis you

have returned the vehicle will be sent directly to you. Fines sent to you will incur an admin charge of
S$15 (exclusive of GST) for each fine.

It is the Main Renter’s responsibility to ensure that all fines incurred by the vehicle rented, during their 4.1(m)
specified period of rental, are paid for, and all Drivers Particulars are given to Avis, should they be

required by the LTA. Any disputes relating to a particular fine or charge, can be addressed to the LTA

directly.

In the event that a Vehicle is damaged whilst in your care, you will be liable for the full excess pertaining 8.1

to your car. An administrative fee of S$S60 (exclusive of GST) will apply to all claims.

Actions such as, but not limited to, smoking in the car, or transporting pets (without prior approval for
the visually impaired), or Durian or excessive dirt (such as mud, sand etc) will be charged a fee of S$250 4.1
(exclusive of GST) plus an administrative charge of S$60 (exclusive of GST) shall also apply.

Toll-cards (for use on Singapore roads) can be purchased from Avis at a cost of $30.00 (exclusive of GST).
They come pre-loaded with S$20 of credit and can be topped up and (at) any Nets pay retailer throughout
Singapore.

Toll Cards 16.3
A Touch n Go (for use on Malaysian roads) may be purchased in Singapore but can only be topped up in
Malaysia. A Touch-n-Go card can be purchased from Avis at a cost of $$30.00 (exclusive of GST) and
includes RM20 of credit
Third party Liability covers drivers in case of damage, including damage to passengers and their property
when using an Avis vehicle. Third party liability is included in the rental price.
Maximum coverage in case of damage to property is: Up to $$500,000
3 Party Liability C . . T -
arty Labfiity Cover Maximum cover in case of personal injury is: Up to S$5,000,000
Maximum cover in case of death is: Up to SS5,000,000
All the above apply to damages for any one claim or series of claims arising out of any one accident.
Recovery Costs Determined by type of recovery 10.3
Roadside Assistance Fee Determined by type of callout. Minimum by type of callout. Minimum S$100 (Exclusive of GST) per callout 5.7
Wind dT
n screen and tyre SS5 per day (Exclusive of GST). -
Protection
$$7.90/day (Exclusive of GST), with a maximum charge of S$79 (exclusive of GST)
Roadside Assistance Plus ) . . . ) ) 5.7
Roadside Assistance Plus covers breakdowns or common mishaps like flat batteries and locked-in keys.
Professional Cleaning Charge  5$$250.00 (Exclusive of GST) administrative fee plus the cost of professional cleaning arranged by Avis 5.10
Electric Vehicle Recharge Fee  SS$40 (Exclusive of GST) where Electric Vehicle is returned with less than 77% charge Annexure C
Electric Vehicle Recharge Fee  SS$80 (Exclusive of GST) where Electric Vehicle is returned with less than 10% charge Annexure C

Note all rental charges and recovery charges, including Excess amount and Loss Damage Waiver are as specified on Your Rental Document. Amounts

indicated above are inclusive of GST and Admin Fees, with the exception of card fees and premium location surcharge.

Avis Terms and Conditions
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AVIS
Annexure C

Tesla vehicles cannot be driven through an automatic car wash

ELECTRIC VEHICLE TERMS AND CONDITIONS

If you rent an electric vehicle from Avis, you and any authorised driver acknowledge and agree to adhere to the following terms and conditions during the
rental period:

a)  The daily rental rates of your rental vehicle do not include the cost of electricity required to charge an electric vehicle. Avis will provide our electric
Vehicles with at least 77% charge, and we require you to return the vehicle with the same or greater charge level.

b)  Where a vehicle is returned with less than 77% charge, a service fee (as set out in table below) will be charged under the rental agreement by Avis.

c)  Where a vehicle is returned with less than 10% charge, an additional fee (as set out in table below) will be charged under the rental agreement. If
the vehicle is returned with insufficient charge to relocate it to our closest rental depot and requires towing by Avis, all related fees will be charged
under the rental agreement.

d) Al references to fuel charging costs on your rental agreement are superseded by these terms and conditions.

e)  Our electric Vehicles are provided to you with charging cables, which must be returned with the vehicle at the end of the rental period. Charging
cables are not part of the standard excess coverage, and if they are not returned you will be charged the full replacement cost of the cables.

f)  Any damage to a battery caused by impact to the under body of the vehicle due to careless driving including, without limitation, driving over gutters,
curbs or driving along poor-quality roads at excessive speeds, is not covered by your standard excess. All reasonable costs associated with repairing
or replacing this damage will be the responsibility of the renter.

g)  If you choose to sign into any application within the car infotainment system, you are providing your consent by doing so. Signing out of this system
at the end of your rental period is your responsibility and Avis will not be responsible for any future usage of your account where your details were
not removed by you.

h)  You will be able to access Tesla superchargers to recharge Tesla vehicles. Any supercharger use is billed back to Avis, and you are responsible for
these costs. Avis will on-charge these costs plus a reasonable administration fee on receipt of an invoice from Tesla. These charges will be billed to
your original method of payment up to 30 days after your rental check in.

i) You must return the Vehicle to the Avis location shown on the rental agreement unless you have informed Avis of a change prior to your return
date and Avis has agreed to the change in writing. Please note a relocation fee may apply if the vehicle is not returned to the location shown on
the Rental Agreement.

j)  Tesla vehicles cannot be driven through an automatic car wash. Damage that occurs from driving a Tesla vehicle through a car wash is excluded
from your standard excess. All reasonable costs associated with damage caused by driving a Tesla vehicle through a car wash will be the
responsibility of the renter.

k) You must comply with all manufacturer specifications set out in the owner’s manual.

I)  Our electric vehicles are fitted with electronic devices to monitor the vehicle location, usage, and servicing of your vehicle, including your speed,
time, fuel consumption, distances travelled, and current and previous locations visited.

m) 24-Hour Roadside Assistance is free for all inherent mechanical faults (as determined by Avis or its authorised repairer) related to the vehicle. For
all other Roadside Assistance call outs including battery recharge, tyre related incidents, lost keys and keys locked in the vehicle, a service fee will
be charged by Avis.

Table of charges of vehicle recharge:

1) Greater than 77% No Charge
2) Between 10%-76% $40 (Exclusive of GST)
3) Lessthan 10% $80 (Exclusive of GST)
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Annexure D

TABLE A: WHERE YOU CAN DRIVE THE VEHICLE

List of Locations

(1) Singapore

(2) Specified locations in Western Malaysia:

e  Johor Bahru
° Malacca

° Kuala Lumpur
o Kuantan

. Penang

. Terengganu

TABLE B: WHERE YOU CANNOT DRIVE THE VEHICLE

List of Locations

(1)

Thailand, Hat Yai & surrounding islands and areas.

(2)  Eastern Malaysia nor any other surrounding destination near Singapore that is not reachable by land using authorised
roads.
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FAIR WEAR AND TEAR POLICY

At Avis, we take pride in ensuring that our vehicles in the best condition we can, but we do expect a reasonable amount of fair wear and tear to
occur on our vehicles. This policy serves to distinguish between what is, and is not, fair wear and tear.

Considering a vehicle’s age, mileage, and overall condition, from the mechanics and the electrics through to the bodywork and the upholstery, this
fair wear and tear policy summarises the degree of deterioration judged to be reasonable, fair wear and tear when a car is returned to us at the
end of a contract period. A contract period could be from a day to several years and so, this policy address both Leased Vehicle contracts and
Short-Term Rental contract rentals.

Lack of attention to preventative measures, misuse or neglect are the main reasons fleet vehicles suffer from excessive wear and tear. While fair
wear and tear may typically occur over a longer period and be pertinent to our Leasing clients, this policy also address issues that may or may not
occur as part of short-term fair wear and tear.

Long term leasing clients can expect to incur refurbishment charges from Avis if a vehicle is returned with an unreasonable level of wear and tear at
the end of a contract period. This may also include a cleaning fee if the vehicle is not in a reasonably clean condition that enables Avis to view the
vehicle’s exterior for dents & scratches.

In an effort for us to be completely transparent about the condition of our cars at check-out, we use PhotoProof™- This product captures a digital
Vehicle Condition Report through a series of images of the car. These photos are then sent to the driver checking out the car. Within the email
containing the photos, there will also be an embedded link for clients to upload photos of any damage they may find before they drive away from
the Avis establishment from whence, they collected their car. Therefore, responsibility for ensuring damage is correctly apportioned to the
appropriate is not only on Avis to capture any vehicle damage at check-out, but also on the driver to ensure that they check over the car before
driving off.

REASONABLENESS

When applied to Fair Wear and Tear, Avis views reasonableness through the perspective of an average person with average experience in relation
to a vehicle’s condition. A reasonableness assessment is applied by asking the question “how would a reasonable person view this?”.

An example could be some mud in the driver’s footwell that can be brushed off and cleaned reasonably easily; a reasonable acceptance of fair wear
and tear. An example of an unreasonably clean car could be a car that returns with lots of sand in the footwells; resulting in an unreasonable
amount of time to rectify the car back to a rentable condition.

This policy endeavours to apply a reasonableness test regarding all wear and tear to determine a car’s condition.

RESPONSIBILITY

Some amount of wear and tear damage may occur through normal, everyday business use, especially for high mileage fleet vehicles. After a typical
fleet lifespan of three years or 100,000 kilometres, for example stone chips and minor abrasion to a vehicle’s paint work would be deemed fair
wear and tear for its age and would not adversely affect the disposal price.

By way of example, if the stone chip damage had exposed the base metal, however, and failure to touch it up had caused penetrating rust to set in,
the deterioration would not be acceptable as fair wear and tear. The main question then becomes one of responsibility.

Responsibility for the monitoring, maintenance and repair of company vehicles sits with Avis, but our clients are responsible for informing Avis as
soon as practical so that Avis can act quickly to remedy any defects. The following procedures are recommended to help ensure all the bases are
covered:

Avis’s Responsibility:

e Avis will ensure that maintenance and servicing of the vehicle follows the manufacturer’s recommended schedule, using only approved
servicing agents and approved quality service parts;

e Regular spot checks, possibly related to distance travelled and use, will be carried out by the Avis, whenever we are engaged to collect a
vehicle from a customer, to ensure any current problems with the vehicle are identified at an early stage;

e Ensure that a thoroughly completed service book is maintained for the vehicle.

Client’s Responsibility:

e Advise Avis of any damage, mechanical problems or areas of worsening wear and tear;
e  Conduct a weekly check on oil, water, and tyre pressure.
o  Any anomalies should be highlighted to Avis immediately.
e Inform Avis of servicing required based on kilometres driven within maintenance schedules.
o  Avis will review servicing schedules on a timeframe basis.;
e Regularly clean the interior and exterior of the car.
e  Be aware that, where applicable, the vehicle must not be used to tow beyond its capacity.
Avis Terms and Conditions @AVIS 2025



WHAT IS FAIR WEAR AND TEAR?
The main causes of unreasonable wear and tear to a vehicle are:

X Drivers not taking responsibility for the day-to-day care and maintenance of the vehicle;

X Lack of regular checks by the driver and/or owner, leading to faults and damage going undetected and unrepaired;
X Not adhering to the vehicle manufacturer’s recommended maintenance and servicing schedule;

X Poor quality of body non-Avis approved repairs, leading to general neglect;

Examples of exclusions to Fair Wear and Tear (including, but not limited to):

Using a mobile phone while driving.
Allowing non-authorized drivers to drive an Avis car.
Driving into Western Malaysia without Avis’s approval.
Driving beyond Western Malaysia.
Driving recklessly or with risky behaviours, such as racing.
Taking the rental car on unauthorised roads (onto gravel roads or on beaches).
Using the car to partake in an activity that could contravene any SG law (even if you weren’t charged).
Operating the vehicle while under the influence of alcohol or any controlled substance.
Car theft resulting from not:
o  Removing the keys or key fobs, or;
o Closing, and/or not locking doors and windows.

XX X X X X X X X

SERVICING AND DOCUMENTATION

Regular maintenance and servicing will be carried out by an Avis-approved servicing agent according to the manufacturer’s guidelines, using
approved service parts and lubricants only. Any defects or damage that occur during normal vehicle use should be rectified as soon as authority for
the repair has been granted.

The vehicle instruction book, including the full-service record and any other documents relating to vehicle equipment are the responsibility of the
Client and must be intact and available. All documents must be in the vehicle on its return to the leasing company - including any details of radio
codes.

Appearance Regular cleaning of both the interior and exterior of the vehicle is required. The vehicle should be returned at lease end in a suitably
clean condition to allow proper inspection of the paint, body, and interior.

Additional Equipment Accessories such as car telephones that have been installed are to be removed, and any holes or damage should be made
good to a professional standard. All standard equipment, together with non-standard or ‘customised’ fittings originally supplied, must be returned
at the end of the contract period.

Badges and Labels Non-standard badges, labels or advertising fitted to the bodywork or glass of the vehicle should be removed, with any damage
caused by their attachment or removal made good. Any paint work colour fade due to the attachment of advertising would be chargeable to the
user. Advertising should never be painted directly onto the vehicle.

Keys and Security A full set of keys should be available along with a note of their numbers. If the locking system is remote, the appropriate key fobs
should be available and functioning. Return of the master key which controls the vehicle’s engine management system is mandatory.

If the vehicle was originally supplied with a security system, this should be intact and fully operational, including any key or key fob necessary for
operation. Any additional, non-standard security system should be fitted according to a recognised standard.

VEHICLE CONDITION STANDARDS
Vehicle Interior
Presentation

As per the Terms and Conditions, pets (except for guide dogs) are not permitted to be transported in an Avis car. All cars that return to Avis should

be free from any pet smells & hairs, smoke smells, burn marks, ash debris. Where a client requires a guide dog to be transported in the car, written
approval by Avis will be required; written approval will not be unreasonably withheld. Any debris from the pet (e.g., excessive fur and faecal matter
etc) may result in charges to have the car cleaned to a rentable condition.

Interior Trim
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The interior should be clean and tidy with no visible burns, tears, or permanent staining to the seats, headlining or carpets. Wear and soiling
through normal use is acceptable, as are any repairs that are not readily visible. Stitching that has come apart is unacceptable and must be
repaired.

Luggage Area

Surface scoring and light blemishes that reflect normal use are acceptable, but floor coverings and surrounding trim panels should not be torn or
split.

Light Commercial Vehicles

For light commercial vehicles it is recommended that a lining be fitted in the load area to prevent serious damage to the vehicle’s interior, as
excessive damage to this area is unacceptable.

Door/Boot Opening Tread Area

A reasonable amount of scuffing to the door and luggage area treads and sills is acceptable providing paintwork has not been damaged down to
bare metal and aperture seals are not torn.

Controls

All original controls must be intact and operate correctly. If replacement has been necessary, e.g., due to theft, then equipment of a similar value
and specification, preferably of the same manufacture as the original, should be fitted. All odometer alterations must be reported and
unauthorised odometer changes are unacceptable. Information stored in GPS/Satellite Navigation Systems should be deleted. Missing parts and
items will be recharged.

Vehicle Exterior
Body Damage

Any damage must be repaired as and when it occurs. All work should be completed to a professional standard, with any applicable anti-corrosion
guarantees taken into consideration. Obvious evidence of repair such as colour mismatch or misalignment between panels is unacceptable.

Dents

Minor dents (25mm in diameter) are acceptable provided that the paint surface has not been penetrated, so that bare metal is visible, or corrosion
has set in. Multiple dents occurring on a single panel (no matter how small) is unacceptable, and the panel should be repaired or replaced. Please
note that dents of any diameter on bonnets, roofs, wheel arches, style lines, door sills or door edges;

Paintwork

Small areas of stone chipping, door edge chipping and light scratches (up to 25mm in length) are acceptable, relative to the vehicle’s age and
mileage, if they have not penetrated through to the base metal and caused corrosion. If stone chippings have penetrated through the metal,
suitable touching up should be carried out immediately to prevent further paint deterioration.

Exterior Paintwork

Paintwork should be free from major abrasions (more than 25mm in length) such as paint damage caused by continual use of automatic car-
washing and have good gloss and colour. Colour mismatch between panels, or poorly fitting panels, are unacceptable. All repairs to the bodywork
must be suitably re-rust proofed up to the manufacturer’s recommended standards. Bird excrement should be immediately removed.

Bumper Sections and Rubbing Strips
Provided these are not broken, cracked, or deformed, a limited amount of scuffing and score marks are acceptable.
Window Glass

Cracks or damage within the driver’s sight line are not acceptable and would require windscreen replacement. If relatively minor, repair using resin
impregnation to motor registry standards is acceptable. Light scratches and minor chipping around the periphery of the windscreen is accepted as
fair wear and tear. The windscreen must be able to pass a roadworthy inspection.

Lamp Glasses/Lens

All lamps must be operational. Minor scuff marks or scratches are acceptable, but holes or cracks in the glass or plastic covers or lamp units are not.

General examples of Fair Wear & Tear exclusions:
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X Abrasions of more than 25mm in length
X Damage to paintwork from bird and bat droppings
X Dents of more than 20mm in diameter or paint surface penetration

Rubber Seals

Normal wear will cause a certain amount of damage and splits to rubber door and other seals, but any evidence of neglect or misuse is
unacceptable. If a seal becomes displaced it should be refitted immediately to avoid it becoming trapped or torn.

Vehicle Underside

Minor dents and deformation, such as stone damage, is acceptable if it has not caused major corrosion. Any suspected impact damage should be
investigated immediately and reported to Avis. Significant damage or distortion to chassis components is not acceptable as fair wear and tear.

Roof
Dents of any diameter on bonnets, roofs, wheel arches, style lines, door sills and/or door edges are not considered fair wear and tear.
Exhaust System

The system should be properly suspended and in efficient working order, with no gas leaks or evidence of blowing from the exhaust system joints
and in undamaged condition. The exhaust system should be in a condition to meet motor registry requirements in all aspects, particularly if fitted
with a catalytic converter. CAT failure is unacceptable and preventable through:

. using the correct fuel;

o regular servicing and maintenance;

e immediately investigating (and advising Avis of) any poor running symptoms;
e not tow- or clutch-starting (for manual transmission) of the vehicle.

Oil Leaks

Any serious oil leakage should be rectified at the earliest opportunity. Some minor oil misting or dampness around seals or gaskets is acceptable,
providing oil drips are not present. In both instances, Avis must be made aware.

Wheels and Wheel Trims

Dents or damage to the rim or main body of the wheels are not acceptable. All four wheelrim covers (unless alloy wheels are installed) must be
intact, with no more than minor scuffing due to everyday use. If mudflaps are standard equipment, they must be intact and properly attached. The
spare wheel, jack and appropriate wheel tools must be stowed properly and in good working order.

Tyre Wear and Damage

All tyres, including the spare, must meet motor registry requirements and comply with the vehicle manufacturer’s recommendations of tyre type,
size, and speed rating. There should be no obvious damage to sidewalls or tread caused by ‘kerbing’ or other heavy misuse.

General examples of Fair Wear & Tear exclusions:

Refuelling with the incorrect fuel

Cuts, rips, or damage to seats and upholstery.

Missing items (that were provided with the car at check out)
Cracks or holes in plastic covers or lamp units

Cut tyres or scuffed wheel rims.

XX X X X

Mechanical Condition

Regular servicing and maintenance through a lessor approved repairer and in accordance with the vehicle manufacturer’s servicing programmes
should keep the vehicle in sound mechanical condition. The following examples are conditions usually caused by vehicle neglect or misuse and
therefore are not regarded as fair wear and tear.

Brakes

Grooved brake discs caused by metal-to-metal contact. Engine Seized due to running vehicle with insufficient coolant, lubricating oil and with
broken internal components.

Transmission
Slipping, erratic gear changing, clutch slipping, noisy transmission or ineffective synchromesh must be reported to Avis immediately. Transmission

systems do age and so and issue should be highlighted to Avis immediately.

Avis Terms and Conditions @AVIS 2025



SUMMARY

Lack of attention to detail, misuse or neglect are the main reasons fleet vehicles suffer from unreasonable levels of fair wear and tear. Some
amount of wear and tear damage may occur through normal everyday business use which could be deemed acceptable if reflective of the vehicle’s
age, mileage, and overall condition.

Damage caused intentionally, or through gross negligence, is never fair wear and tear; these cases are excluded from your damage cover.

Clients must be made aware of their responsibilities where monitoring, maintenance and repair of company vehicles is concerned; Avis will use
approved workshops, who guarantee their work for long-term repairs, to avoid future problems.

Avis will provide Maintenance and Servicing, which will follow the manufacturer’s recommended schedule and works/services will be carried out by
approved servicing agents.

A vehicle logbook system will help both drivers and Avis will keep track of any vehicle damage, problems or areas of worsening wear and tear. All
documents must be intact and in the vehicle on its return to Avis.

The client is responsible for a minimum weekly check on oil, water, and tyre pressure. Clients are advised to conduct regular spot checks of their
leased vehicle to ensure that any problems with the vehicle are identified, and rectified by Avis, as early as possible.

All clients are to be made aware of the principles of fair wear and tear. On the vehicle’s check-out (to the client), it is to be inspected, and formal
agreement documents signed. An inspection of the car at return will be completed; therefore, this fair wear and tear policy summarises the degree
of deterioration judged to be reasonable when a vehicle is returned to Avis at end of its contract period. In instances of disputes an independent
assessment should be made.

Please make sure you have:

1. Read and fully understand this guide before you drive away.
2. Inspected your car before you leave (and noted any prior issues)
a. These can be logged with us via the email post check out.

To mitigate the risk of damage fees and charges, and improve the customer journey for our clients, we offer a range of coverage options available
to clients & customers who wish to reduce their excess in the event of an accident or damage to their vehicle.

Collision Damage Waiver (CDW)/ Loss Damage Waiver (LDW) products are intended to give our clients peace of mind and discourages reckless or
dangerous driving practices.

ANNEXES

Annex A — Fair Wear and Tear Table
Annex B — Fees and Charges
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FAIR WEAR AND TEAR TABLE

The following examples demonstrate what we do and do not accept as fai
they are not an exhaustive list.

Annex A to
Fair Wear and Tear Policy
Dated: Dec 2023

r wear and tear. Please note that these examples are indicative only;

Dents

Fair Wear and Tear includes:

e  Dents of no more than 25 mm in diameter (excluding bon-

nets and roofs) where the paint surface has not been bro-
ken and there is no paint removal, paint cracking or flaking.

Fair Wear and Tear excludes:

a. hail damage

b. dents of any diameter on bonnets, roofs, wheel arches,
style lines, door sills or door edges;

c.  More than 2 dents within a specific local area; or

d. any damage affecting or penetrating the paintwork.

e. Corrosion due to untimely correction (lease clients).

Stone

chips

Fair Wear and Tear includes:

e |solated stone chips to any panel up to 2 mm in diameter

without denting (excluding windscreen)

Fair Wear and Tear excludes:

e  More than 5 stone chips to an isolated area

Scratches

Fair Wear and Tear includes Light scratches:

Light scuffing and or score marks that are not more than 25
mm in length and not more than 1 mm wide;

no paint surface penetration; and

can be polished out.

Fair Wear and Tear excludes

Any scratch where the metal, plastic or undercoat is ex-
posed.

e  Corrosion from untimely repair

Bum

pers

Fair Wear and Tear includes:

a. Scratches/Scrapes under the front bumper that are not visi-
ble when standing 2 metres back from the vehicle; or
b. light scuffing or scratches:
i where there is no paint penetration;
ii. which can be polished out;
c. isolated stone chips up to 2 mm in diameter.

Fair Wear and Tear excludes:

a. any broken paint;

b. multiple scratches of any size;

c. dents of 25 mm in length or more in diameter;

d. any damage to a textured bumper; and multiple stone
chips of more than 5 to an isolated area.

e. deformed, cracked or broken bodywork

Avis Terms and Conditions
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Wheels, wheel trims, tyres

Fair Wear and Tear includes:

Light scratches and scuffing up to 20 mm in length.

Light scuffing that has not compromised the structural in-
tegrity of the tyre (i.e., no wall bulging).

Fair Wear and Tear excludes:

wheel trims or hubcaps that are cracked, broken, missing,
mismatched or not the original wheel trim or hubcap;
alloy rims for standard vehicles that are cracked, buckled,
gouged or mismatched or not the original rim;
alloy rims for prestige and collection vehicles if:
i scuff mark is more than 20 mm in length;
ii. the alloy rim is cracked, buckled or gouged ; or
iii. the alloy rim is mismatched or not the rim as
originally supplied;

tyre tread and sidewall damage so that the tyre is unroad-
worthy e.g. cuts, bulges, gouges and abrasions, tyre misuse
e.g. flat spots and burnouts;
replacement tyres that differ from those originally sup-
plied.

Windscreen, windows, lamps, and external mirrors

Fair Wear and Tear excludes:

Scratches, chipping, cracks, holes, or damage to:

oo oo

the windscreen;

windows;

lamps; and

external mirror lens, as all such damage may affect the
roadworthy status of the vehicle and may subsequently
worsen over time from the vehicle continuing to be driven.

Upholstery, floors, carpets, dashboard, fascia, trim interior, and vehicle cleanliness

Fair Wear and Tear includes:

light marks that can be removed by vacuum or general
cleaning;

light scuffing or smears or regular day to day debris that is
removable by general cleaning

Fair Wear and Tear excludes:

any permanent damage caused by harsh or corrosive mate-
rials;

tears, cuts, scratches, holes, or burns;

any damage to the structure, shape, or positioning of a
seat;

hair from pets;

excessive soil, mud, or sand (other than from regular day to
day use);

evidence of smoking in the vehicle;

odours or foreign matter; stains or marks that cannot be
removed by general cleaning or require steam cleaning.

Keys, accessories, and equipment

Fair Wear and Tear includes:

Fair Wear and Tear excludes:

Avis Terms and Conditions
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Minor cosmetic damage that does not in any way affect the
functionality of the keys, accessories or equipment

loss or damage to keys or remotes (including broken/miss-
ing remote buttons);

damage caused by incorrect fitting of accessories (snow
chains, roof racks);

damage to aerials;

removal or damage to any item supplied with the vehicle
(parcel shelf, tools, spare tyres, wheel trims, hazard trian-
gles, first aid kits, GPS unit)
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FEE SCHEDULE

Annex B to

Fair Wear and Tear Policy

Fee

Description

Price

Administration Fee — Damage

Administration fee to offset costs of delivery & collection
of car to & from workshops.

SGDS$60 (Excl GST)

Cleaning Fee

Fee charged to offset the cost of outsourced cleaning in
the event of an unreasonably dirty car.

Dirty cars are considered to be unreasonably dirty due to
smoking/pet/durian smells in them or unreasonable
amounts of dirt/sand/pet hair inside the car.

SGD$250 (Excl GST +
Damage administration
Fee)

CDW Excess

Collision Damage Waiver — a standard reduced excess that
mitigates customers from paying the full cost of repairs.
Fee is based on the vehicle group.

Charged in part for non-3" party damages,

Charged in full for all 3 party damages

As per car group.
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